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C 3835/07/2026 
MC A/6907/07/2026 

 
9.A.2 [CS]: PROMOTION OF ACCESS TO INFORMATION ACT (PAIA) MANUAL 
 

 2/9/2 
WARDS: ALL 

 
COMPETENCY: COUNCIL 

 
IT WAS UNANIMOUSLY RESOLVED: 
 
1. That the Midvaal Local Municipality PAIA Manual, be noted. 

 
2. That the Midvaal Local Municipality PAIA Manual, be approved. 
 
3. That the Municipal Manager, in his capacity as Information Officer, be authorised 

to implement and maintain the PAIA Manual in accordance with the 
requirements of the Promotion of Access to Information Act, 2000 and the 
Protection of Personal Information Act, 2013. 

 
4. That all Councillors, officials and municipal structures be required to comply with 

the provisions of the PAIA Manual and support the implementation thereof. 
 
5. That the Municipal Manager be authorised to update the Manual from time to 

time as may be required by legislative amendments, Information Regulator 
directives, organisational changes, or operational requirements, provided that 
any material amendments be reported to Council. 

 
  



MIDVAAL LOCAL MUNICIPALITY 
 

AGENDA OF THE 7TH ORDINARY MEETING OF 2026 TO BE HELD ON THURSDAY,  
30 JULY 2026 AT 14:00 IN THE COUNCIL CHAMBERS 

_________________________________________________________________________________ 
 

   
13 

 
 
 

C 3835/07/2026 
MC A/6907/07/2026 

 
9.A.2 [CS]: PROMOTION OF ACCESS TO INFORMATION ACT (PAIA) MANUAL 
 

 2/9/2 
WARDS: ALL 

 
COMPETENCY: COUNCIL 

 
PURPOSE 
 
To submit the Promotion of Access to Information Act (PAIA) Manual for approval. The 
Manual has been prepared in terms of section 14 of the Promotion of Access to 
Information Act, 2000 (Act No. 2 of 2000), as amended, and seeks to promote 
transparency, accountability, good governance and access to information held by 
Midvaal Local Municipality, while ensuring compliance with the Protection of Personal 
Information Act, 2013 (POPIA). 

 
RECOMMENDATIONS 
 
1. That the Midvaal Local Municipality PAIA Manual, be noted. 

 
2. That the Midvaal Local Municipality PAIA Manual, be approved. 
 
3. That the Municipal Manager, in his capacity as Information Officer, be authorised 

to implement and maintain the PAIA Manual in accordance with the 
requirements of the Promotion of Access to Information Act, 2000 and the 
Protection of Personal Information Act, 2013. 

 
4. That all Councillors, officials and municipal structures be required to comply with 

the provisions of the PAIA Manual and support the implementation thereof. 
 
5. That the Municipal Manager be authorised to update the Manual from time to 

time as may be required by legislative amendments, Information Regulator 
directives, organisational changes, or operational requirements, provided that 
any material amendments be reported to Council. 

 
REPORT 
 
Section 32 of the Constitution of the Republic of South Africa, 1996, provides that 
everyone has the right of access to information held by the State and information held 
by another person that is required for the exercise or protection of any rights. 

 
The Promotion of Access to Information Act, 2000 (PAIA) gives effect to this 
constitutional right by establishing procedures through which persons may request 
access to records held by public and private bodies. Section 14 of PAIA requires all 
public bodies, including municipalities, to compile and make available a PAIA Manual 
containing information regarding the institution, categories of records held, procedures 
for requesting access to information, and details of the Information Officer. 
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In addition, the Protection of Personal Information Act, 2013 (POPIA) requires public 
bodies to ensure that personal information is processed lawfully, responsibly and 
securely. The Information Regulator has further issued guidance requiring public 
bodies to incorporate relevant POPIA provisions within their PAIA Manuals. 

 
The Municipality currently maintains a wide range of records relating to governance, 
finance, infrastructure, service delivery, planning, maps, GIS datasets, human 
resources, legal matters, information technology and public administration. In the 
absence of an updated and approved PAIA Manual, there is a risk of inconsistent 
application of information access procedures, reduced transparency, non-compliance 
with legislative obligations and exposure to regulatory findings. 

 
The development and approval of a comprehensive PAIA Manual is therefore 
necessary to ensure compliance with legislative requirements, strengthen 
accountability, improve public access to information and support sound records 
governance practices. 

 
The PAIA Manual establishes a comprehensive framework for the management of 
access to information requests and provides guidance to members of the public 
regarding the records and information held by the Municipality. 

 
The Manual has been aligned with the Information Regulator's PAIA Manual Template, 
the Promotion of Access to Information Act, the Protection of Personal Information Act, 
and local government best practice. 

 
The Manual is built on the following key principles: 

 
1. Promotion of Transparency and Accountability 
 

The Manual promotes openness, accountability and good governance by 
providing the public with information regarding the records held by the 
Municipality and the procedures for obtaining access to such records. 

 
2. Legislative Compliance 
 

The Manual ensures compliance with: 
 
 The Constitution of the Republic of South Africa, 1996;  
 Promotion of Access to Information Act, 2000;  
 Protection of Personal Information Act, 2013;  
 Information Regulator requirements and guidance;  
 Applicable local government legislation. 
 Spatial Data Infrastructure Act, 2003 (Act No. 54 of 2003) 

 
3. Access to Information Framework 
 

The Manual establishes a clear framework for requesting access to municipal 
records, including the roles and responsibilities of the Information Officer and 
Deputy Information Officer, request procedures, statutory timeframes, 
applicable fees and grounds for refusal. 



MIDVAAL LOCAL MUNICIPALITY 
 

AGENDA OF THE 7TH ORDINARY MEETING OF 2026 TO BE HELD ON THURSDAY,  
30 JULY 2026 AT 14:00 IN THE COUNCIL CHAMBERS 

_________________________________________________________________________________ 
 

   
15 

 
 
 

4. Records Management and Classification 
 

The Manual identifies and categorises records held by the Municipality, 
including: 
 
 Governance records;  
 Financial records;  
 Human resource records;  
 Service delivery records;  
 Planning and development records;  
 Legal and compliance records;  
 Information technology records. 
 Geographic Information System (GIS) datasets and imagery 

 
5. Public Access to Municipal Information 

 
The Manual identifies categories of information that are automatically available 
to the public without the need for a formal PAIA request, including annual 
reports, approved budgets, policies, by-laws, IDP documents, public notices and 
service delivery reports. 

 
6. Information Regulator and Complaints Processes 
 

The Manual provides members of the public with information regarding: • Internal 
remedies: 
 
 Complaints procedures;  
 Appeals processes;  
 Complaints to the Information Regulator;  
 Court applications and available legal remedies. 
 Protection of Personal Information 

 
The Manual incorporates POPIA requirements relating to:  
 
 Categories of personal information processed;  
 Categories of data subjects;  
 Purpose of processing personal information;  
 Recipients of personal information;  
 Security safeguards;  
 Cross-border information transfers. 

 
7. Public Participation and Service Accessibility 

 
The Manual provides information regarding municipal services, public 
participation processes and mechanisms through which members of the 
community may engage with the Municipality and obtain information. 
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8. Continuous Review and Updating 
 

The Manual provides for periodic review and updating to ensure ongoing 
compliance with legislative amendments, organisational changes and directives 
issued by the Information Regulator. 
 

9. Information Regulator 
 

The approval of the PAIA Manual will strengthen transparency, accountability, 
regulatory compliance and public confidence while ensuring that the Municipality 
fulfils its constitutional and legislative obligations regarding access to information 
and the protection of personal information. 

 
COMMENTS: MEETING OF THE MUNICIPAL MANAGER AND HEADS OF 
DEPARTMENT: 22 JUNE 2026 
 
Resolved to Recommend  
 
The Item is supported and referred to the Section 80 Corporate Services Portfolio 
Committee, after amendments. 

 
 COMMENTS: SECTION 80 CORPORATE SERVICES PORTFOLIO COMMITTEE: 10 
JULY 2026 
 
The recommendations are supported. 
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