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POLICY: PROVISION OF FREE BASIC WATER (FBW)

1. OBJECTIVES OF THE POLICY
The objectives of the policy are —

e To realize everyone’s constitutional right of access to sufficient water
e To support all approved Indigents in terms of the Council’s Indigent

policy, with a monthly allowance of free basic water.

e To provide guidelines to determine a uniform approach for the

allocation of free basic water (FBW) to residents of the Municipality.

2. ELIGIBILITY

The FBW is only applicable to residential households that are registered as

Indigent Households in terms of the Indigent Policy of the municipality.
3. BENEFIT
The block tariff adopted by Council for the use of the water services
exclusively for household purposes provides for every household to receive
free kiloliters of water per month as stipulated below:
¢ Registered Indigent Households 6 kI free per month.

3.1 Implementation Date

The policy will be effective as from 1 July 2026.
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