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C 3651/10/2025 
MC A/6710/10/2025 

 
9.A.17 [CS]:  PROTECTION OF PERSONAL INFORMATION  

                    
1/1/1/22 

COMPETENCY: COUNCIL 
 

PURPOSE 
 

To seek approval for the Midvaal Local Municipality’s policy compiled in accordance 
with the Protection of Personal Information Act No. 4 of 2013.  

 
RECOMMENDATIONS 

 
1. That the contents of the Protection of Personal Information manual for the 

Midvaal Local Municipality, compiled in accordance with the provisions of section 
14 of the South African Constitution, 1996, attached to the report as Annexure 
“A”, be approved.  

 
2. That the Municipal Manager be delegated to finalise the appointments of the 

Information Officer and the Deputy Information Officers. 
 
3. That the contents of the report submitted by Enderstein Malumbete Inc., 

attached to the report as Annexure “B”, be noted. 
 
4. That the contents of the amended Regulations relating to the Protection of 

Personal Information Act: Regulations as per: GG 42110, RG 10897, GoN1383, 
dated 14 December 2018, that came into effect on 01 June 2025, be noted. 

 
REPORT 

 
The Midvaal Local Municipality has an approved PAIA manual, which was updated in 
2012 and is currently due for review. The Protection of Personal Information Act, No.4 
of 2013, was implemented and became fully effective on 1 July 2021. This Act falls 
within a basket of legislations in South Africa, whose sole mandate is the protection of 
privacy and advancing access to information. The policy manual is developed for 
Midvaal Local Municipality to ensure compliance with the provisions of the Act.  

 
LEGISLATIVE REQUIREMENTS 

 
The Protection of Personal Information Act (POPIA) is derived from the provisions of 
Section 14 of the South African Constitution, Act of 1996, i.e everyone has the right to 
privacy. This right must be considered together with section 32 of the Constitution, i.e 
the right of access to information and provisions of the Promotion of Access to 
Information Act No. 2 of 2000. Sections 14 and 32 of the constitution, however, are 
subject to the general limitations clause 36, where rights may be limited by law of 
general application. POPIA must be considered together with other related legislation. 
It is against this background that Midvaal Municipality seeks approval for the POPIA 
manual.  
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MLM’S COMPLIANCE WITH POPIA 
 

The services of Enderstein Malumbete Attorneys have been sought to determine the 
compliance of the Municipality’s processes with regard to the POPI Act. (Annexure “B”) 
The Midvaal Municipality was declared partially compliant due to the non-approval of 
the POPIA manual and the non-appointment of the Information Officer and Deputy 
Information Officers. Confirmation letter for appointment of Information Officer and 
Deputy Information Officers is attached (Annexure “C’). 

 
LATEST AMENDMENT OF THE REGULATIONS RELATING TO THE POPIA – 01 
JUNE 2025 

 
Therefore, the POPI Policy/Manual is aligned with the amendments mentioned above, 
attached herewith as Annexure “D” in the following aspects: 

 
1. Amendment of Regulation 1 relating to pages 1,2 & 3, the following words with 

their definitions (complainant, complaint, day, signature, writing) is incorporated 
into the Policy/Manual's definitions page; 

 
2. Substitution of Regulation 2 on page 3, "objection to the processing of personal 

information", the Regulation must be noted, more specifically, 2.3 Form 1 is 
incorporated into the Policy/Manual; 

 
3. Substitution of Regulation 3, Form 2 on page 13 is incorporated into the 

Policy/Manual. The amendments list all the applicable reasons found in (a) - (g) 
thereof.  

 
4. Amendment of Regulation 4. The additional duties and responsibilities of the 

Information Officer must be noted. 
 
5. Amendment of Regulation 5 is aligned with Form 3 on page 16 of the 

Amendments. The Policy/Manual incorporates the contents contained therein. 
 
6. The Policy/Manual is aligned with Regulation 6, more specifically Form 4, which 

deals with "direct marketing through unsolicited electronic communication" that 
is incorporated into the Policy/Manual; 

 
7. Amendment of Regulation 7, the whole Regulation can be taken note of.  
 
8. Amendment of Regulation 12. "Deletion of Form 17, 18, and 19" must be noted. 

Amendments inserted new Regulation 13. 
 

9. Administrative fines found on page 9 can be noted. 
 
CONCLUSION  

 
The implementation of the recommendations provided by Enderstein Malumbete Inc., 
as well as the incorporation of the gazetted amendments that came into effect on 1 
June 2025, will undoubtedly improve the municipality’s partial compliance with full 
compliance within the provisions of the POPI Act. 
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COMMENTS: MEETING OF THE MUNICIPAL MANAGER AND HEADS OF 
DEPARTMENT: 12 AUGUST 2025 
 
Resolved To Recommend 
 
The item is supported and referred to the Section 80 Corporate Services Portfolio 
Committee. 
 
COMMENTS: SECTION 80 CORPORATE SERVICES PORTFOLIO COMMITTEE:  
13 OCTOBER 2025 
 
The recommendations are supported. 
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