








Proud to Serve

Gladys Machabe - “I am so proud to be an employee of Midvaal. There is so many people
out there who want to work at Midvaal, but they chose me. |feel very special to work here,

and everyone is always so friendly and helpfull.”

Chantel Kearns - “l enjoy working at Midvaal because the right structures and procedures
are in place and we pride ourselves in having received 8 unqualified audit reports because
ofthis.”

)

)z

p
Al )

Hannes Steyn - “ Ek voel baie trots om die gemeenskap te dien, nie slegs omdat dit my
roeping is om mense se lewens te beskerm en te red nie, maar ook Midvaal die beste
Munisipaliteit is om voor te werk. Ek is trots daarop om Midvaal veiliger te maak vir die
mense wat hier bly. Midvaal is waarlik ‘n goed gedisiplineerde organisasie wat werklik
dienste aan die gemeenskap lewer.”

running effectively leads to a happy community.”

Leonie de Bruin - “Working in finance as a credit controller, one doesn't get to interact with
the general public but by ensuring that payments are made timeously to service providers
one contributes indirectly to job creation and stability.”

Abraham Mokhasi - “Working with the Midvaal community makes me wake

Patricia Mofokeng - “I Love my job very much, it is both challenging and interesting to work
with the public. It feels good when you know that you have made a difference in people lives.”

Anne Mpai - “I feel honoured to serve the community of Midvaal. Ensuring traffic services are

up at the crack of dawn everyday, because service delivery is what Midvaal is all about. We
are proud of the Batho Pele Principles. Dis baie lekker om deel van Midvaal te wees”
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Residents Rating

Are you happy with the services you receive from Midvaal Local
Municipality?

5 Christine Waller: "I regularly take my horses out into Midvaal’s countryside
to exercise. I'm always impressed with the scenic beauty of Midvaal. It is a safe
A DL~ environment for outdoor activities and the roads and infrastructure are generally
1 well maintained by the municipality."
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Bangiwe Mqina
“Ke thabile ke litsebuetso tsa Midvaal ka kakaretso. Ke lakatsa ha le ka ntsetsa tulo
earoua Vaal Marina pele ho fetamo.”

Chantal Machiha

5 “I am happy with Midvaal's service. | have no major complaints. Sometimes the
electricity goes off when it's raining. Sicelo looks lovely, it has been upgraded with
nice roads. It used to be very dusty but now it's nice and clean. The municipality's
staffare doingagood job.”

Mr. & Mrs. Thomson
“The heavy rains experienced recently in our area, Klipview, have left our roads in |5
a very bad state and we are concerned that the waste removal trucks may not be
able to get to our house. The Meyerton CBD looks wonderful, compared to other
town centres nearby, we love the new upgrade! Protection Services were very
effective during the flooding and assisted us with towing our car out of the flood
waters.”

= LeboMatsobane
‘I have been staying in Midvaal for a long time, as | am happy here. | have seen

with the general services. The water meter reading company that is contracted by
Midvaal was inaccurate once and | had to report it to the complaints line.”




UISION

The Midvaal Municipal area, as the southern growth
point of Gauteng, will be the renowned centre for
residential settlement, tourism, agriculture, business,
industry and commerce. We strive to enhance and
sustain the quality of life in our urban and rural areas.

NISSION

The vision is under-pinned by the following principles:

Sustainable growth and development, with a
special focus on rural areas

Quality, affordable services

Financial and fiscal discipline

Transformation and integration

Accountable and transparent local government
Recognition of the diversity of our communities
Respect for the fundamental rights of every person
Equity

Focus on economical growth and asset management
Safe and secure living environments

Maintenance of.open spaces and natural assets

CONTACT DETAILS
EMERGENCY NUMBER
P.0. BOX 9, MEYERTON, 1960 NOODLYN
PRESIDENT SQUARE, MITCHELL STREET, MEYERTON . \oMORO YA TSHOHANYETSO
016 360 7400 (T) - 016360 7519 (F) e
. FRAUD REPORTING LINE
www.midvaal.gov.za 0860 268 624

Midvaal, the fastest growing municipality in Gauteng.





